NORWEGIAN
REFUGEE COUNCIL

Annex 3-22Logistics Handbook

FROM (- Supplier Name
(Company or
Address NRC Country office indusial):
) giad) located in Haddah Zone — next to Address
international bank previous building Ol giadl
behind Nakhat Zaman restaurant City
A5a4)
City Sana’a Country
diaall Al
Country Yemen Iiho.rle. ﬁé
A ) p2y (Al
Email
Jea)

The office of the Norwegian Refugee Council Country Office invites your company to submit a price quotation for the
following items in accordance with the requirements detailed below. You may use your company format or fill up the
table below. Please carefully read the instructions on page 3 (Manner of Submission).

ool Aladdl) colallaiall (85 A palinll el (e @ ) ASE 3 - plaiia - ol Sl CpiaDl e s i) (sl CiiSe sey

Request for Quotation Requirements

Sl g2 2 it
RFQ#: NRC/YE/RFQ/26/06 Currency USD
RFQ Issuing Date: Bid Validity Period 3 Months required
Jaa) g (days): 3sthe gl
& 20 July 2026 A Asasa b
Delivery Lead Time
RFQ Closing 27 July 2026 Required Delivery
Date: 2026 s 27 Pﬁ?ﬁ;‘ )
PEY) F i 4 ua gill Aga s
Ll EJ. NRC Sana’a
RFQ Closing
Time: 15:00
SEY) i g Jeluwa 15:00
Required Delivery
Terms:
dg glhaal) pslel) b g

(i) 45 Hh) 3 dadiall 850, sl Cladail) el 8 a y obial Jsaad) e e liSay
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Unit Price in
Description/ Specifications Unit Quantity USD
cilial gal) Baa gll

Total Amount in
usb

gl Bas gl o Nl (A—aa¥)

Nl

Provision of Safeguarding Consultancy service for
NRC (Individual/Company) as per the attached
NRC Requirements (Annex#1) and the ToR
(Annex#2)

Month 3

Confirm Delivery Lead Time immediately after
completing the evaluation and contractual
processes

Alatl) Al clales (e elgid) o Jaadl/aadudl) b g asls,
Confirm Bid Validity Period (3 Months):

;M‘ og‘)“ SJ:\QUJ; A..'\Si:\.“ (J&‘zi 3) ...........................................................................................

Name )
Position 48,03 gl
Date ol

Phone No ¢ s3lill a8
Signature &2l

Stamp aidd)

RFQ Terms & Conditions

Manner of Submission:

Deadline for bid submission is 27 July 2026 — at 15:00. Yemen time.

Please submit your bid by uploading all files to the e-tender box (¢TB) web site - the link is included in the
file
0 _LINK TO UPLOAD BID.pdf, which you downloaded together with this tender package.

In order to avoid technical problems, please note that you can upload as many files as it is required, but the
single file size is limited to 10 MB each, and it is not allowed to upload zip, rar or 7z file. Files with the same file
name cannot be uploaded twice.

If you need to submit a revised bid before the deadline, the Company name in the eTB system should be
modified by adding “2” after the Company name and the latest submission will be considered as the final
bid. (Example: ABC company 2)
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If you do not receive confirmation e-mail, or in case of technical problems,
please contact ye.procurement@nrc.no

Oadl a5 Telis 03:00 2elodl 2026 552 27 8 slaadl il Sl ac sall

Baanal) 53¢ 3 5 go Tl I - &g IV cilaliall (3 aial 55 SV sal) e bl 288 Juaad 32 sk e dliaje i oy
238 elaall Ao ja e 4l 30 Cudd 531 ald)l i <0- LINK TO UPLOAD BID.pdf

Gl e 10 o ey 2a sl il aas (S ddalall Cana cllall (e 220 (6l Jrand @iy aif daadle ooy ) JSLEAD Cuin)
O e L) sl (g Jead ) lalall Jpass (Sas Y Z7 5l rar sl zip e lile Jaeny zansd V5 ccale (S

i AS )l pusd 22y 2" Adlia) Ga sk e @TB plai (A AS 8 sl Jan Cand ¢ el 20 sall S e aje il ) Aalay S 1)
(ABC 2 38 s 1) el (m jall s a9 (i jal) L]

ye.procurement@nrc.no e dual sill a4 JSLia 3 sa s A 3 5l ¢ g IV 2y 5l jee aSBE AL 315 1 13)

Requirements:
¢ Bids must be submitted in the currency indicated in the RFQ. Bids in other currencies might not be accepted.

¢ Bids must be valid for the validity period indicated in the RFQ. Bids not meeting this validity period might be
disqualified.

e All enquiries and questions should be via NRC eTB system

e NRC reserves the right to accept or reject the whole or part of your quotation based on the information provided.

e Incomplete quotations which do not comply with our conditions will not be considered.

LA COlaay datial) clplandl S5 2l Y By Jan) G e b Ao gal) Alaadly Cilpland) apdli iy o

Ladlall 8y & giad ¥ A cleland) st sl B9, ) o2 e qilb B Ao gal) Ladlal) 5 bl dadla cilplaal) 0683 0 g @
B 9834l

eTB. al ddau) g3 AL g il jladio) pranr dia gi i @

Aadial) il glrall o 5L L ol Jalslly ) G2 e (b ol J g A alls Ciadld g i) ulaal) Biiny o

Mg i n (381650 Y (Al ALY i Jlan) Qg e A BT Al e

e Assessment Criteria:

All bids received and accepted will be evaluated based on the following:
b Lo o 2l Al gl 5 Aalivedl) lelnal) aoas gl s

o Step 1: Administrative compliance check: Each bid will be checked to ensure compliance with all the RFQ
requirements as below:

) ail Jle RFQ <ithiia asead Jia¥) ol slhe (S and i 15 aY) JEeY) gas ] 55hal o

1.1 Valid tax card. 4wyl 43kl (for Company non- individual)

2.1 Commerecial registration a3 Jadl(for Company non- individual)
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4.1 Business Bank account. & ¢ a3 Gluwa
Bank Account NamesSill cleadl a1 Bankelisll aul 1
Bank account Noelisll bl a8 5

* Payment must be made to the official bank account of the company or as established in the supplier commercial
license.

A sall 4l Aad 5l 3 aane 58 LS o A8 Al an 1) 8 peaall Gl ) adall gy o gy
4.1The supplier must sign and stamp every page in the RFQ 4adia JS 232 5y a gill 3 ) gall e g
o Step 2: Technical Evaluation: All bids will be technically evaluated based on:
roole 3Ly 5 e Unall gaan i st - il apil) 450801 3 5las) o

2.2 Delivery Time % Jx<asil) <8 - Delivery Lead Time immediately after completing the evaluation and contractual
processes

3.3 Previous Experience% :4iul) < pal)
Calculation of the experience mark based on the following:
- Number of related field contracts: % dos jleally ddlaiall 3 giall 2ac

- Value of related field contracts: % 4us jlaalls dalxiall 5 giall 4o

- Summary Table for related Contracts: % 4w jlaall dalxial) o 68

o Step 3: Financial Evaluation: Price in comparison to NRC established expectation and in comparison, to other
bidders of comparable technical quality.

AlLaal A 82 5al) (553 e A Clelaal) e e &_Eall 5 sasaall lad sl ga 25 ally and) s el il 13 5 shadll o

Payment Terms: a8 Ja g d

e Payment will be made within 30 days following the satisfactory completion and acceptance of the agreed
consultancy deliverables, subject to the submission of the required supporting documentation in accordance with the
contract.

diall 18 4 4y gladl) dactall olaibunall anads Aday p ¢ ym ya 0 Lgle (3dtall 3 LAWY il jaa J gl g alad] ) (e g 30 IS adall s o
Dear NRC Supplier,

Please be advised that the Norwegian Refugee Council (NRC) is officially registered and operates in full compliance with the

legal and administrative requirements in Yemen.

Accordingly, all suppliers working with NRC are fully responsible for managing and declaring their legal, financial, and tax
obligations directly with the relevant authorities. In the event that authorities formally request information or documentation
from NRC, please note that NRC may share documents related to its suppliers with the competent authorities. This includes but
not limited to any legal financial document provided as part of the submitted tender package or signed contract and its annexes
such as financial and technical offers, legal documents, copy of contracts, payments records, or any other documents as
requested by the relevant authorities.

NRC does not assume any responsibility for the legal, tax, or regulatory compliance of its suppliers
el (A g Al (uldaall 3590 s 5008
a8 L Jsanall 4 51aY) 5 A silE ilalbiall 8y Jany 5 Gans ) Jasa (NRC) Gin S a5 il Galanall o plall 330 (a0

4 of 21
NRC/YE/RFQ/26/06



NORWEGIAN Annex 3-22Logistics Handbook

REFUGEE COUNCIL
plel ilL el 58 )l0) e JalS IS () 5l g e Gl e Cpalatiall (10 ) sl e b cale 2l
s Ol G alall a s cadnall o Clatinnn gl il shea Zpan )l cilgall il s 5 daitall cilead) ()5 pbla iy puall 5 Zlall 5 45 53130
Ul a3 (pain Aasie Alle i A 18 aiinna (ol ¢yl Y ) i ol el iy Actioall gl a0y sl Akl (50850 Ly 38 (i
i) lgall Ll (o5t claitonn gl o ecile ghandl Sl 63 giall et s 1 38510 il ALY g yull (Jhe AiaSla g ol indl f

Ay sl canaiil) gl o el s Y (e A 55 gl daay Y i DU a5, ulandll

NRC is obliged to ensure that its procurement
decisions are clearly justified and documented
and keeping within the Donors mandatory
principles. In that regard, full and on-the-spot
access must be granted to representatives of
NRC, the Donor or any organisation or person
mandated by it, to premises belonging to NRC or
its contractors. The right to access shall include
all documents and information necessary to
assess or audit the implementation of the
contract.

NRC also expects suppliers who process personal
data to comply with the General Data Protection
Regulation (EU GDPR) and any relevant
national legislation. = Suppliers processing
personal data on an NRC contract will be
required to sign a data processing / sharing
agreement as part of the contract. Refusal to
sign such an agreement constitutes refusal of the
contract terms and forfeiture of the contract on
the part of the supplier.

If the activities of the contract take place in areas
with Explosive Hazards, NRC accepts no liability
for injury and/or death to contractor’s staff or
damage to contractor’s property.

Anti-money laundering, anti-bribery, anti-corruption
and anti-terrorism legislation and donor regulations
require NRC to screen contractors against various
international lists to ensure due diligence. Submission of
the quotation constitutes acceptance of these screening
practices.

NRC aims to purchase products and services with
minimum  environmental impact. Environmental
considerations form part of the NRC selection criteria,
and NRC reserves the right to reject quotations provided
by suppliers not meeting these standards.

All suppliers doing business with NRC should maintain
high standards on ethical and environmental issues,
respect and apply basic human and social rights, ensure
non-exploitation of child labour, and give fair working
conditions to their staff. Suppliers will be required to
sign and submit an FEthical Standards Declaration,
together with their bid.

NRC reserves the right to reject quotations provided by
suppliers not meeting these standards.

Signature & Stamp

NRC/YE/RFQ/26/06
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We, the undersigned, (‘we’, ‘our’ or ‘us’) CONSIDERING THAT:

FIRST, we are bidding for, or entering into, a contract with the Norwegian Refugee Council (NRC) to supply
goods, services or works to NRC (‘the Contract’).

SECOND, we understand that as a humanitarian organisation, NRC expects its suppliers and contractors to

have high ethical standards.

THIRD, we understand that NRC therefore needs us to confirm that we adhere to the required ethical
standards (‘the ethical standards’) by signing this declaration (‘the Declaration’).
THEREFORE, we DO HEREBY DECLARE as follows:

:ol LY g8 el (MU A et slial () gad sall o

O il Gudaddl L Jlee ) 5 claasd) S aludl 3y 5 638 (NRC) ciaDU a5t Gulaall e e a0 5l lelae a0 Y

‘(HM\H)

Adle 48R ulas 4 glia 5 403 ) 9a s ()5S0 O i o g 1 udanall 18 sy i) dalaia Liidaay 43l agdls (ad (Gl
e sl ONA e (MAEMAY) ylaall') A slaall AENAYT ulaally Lel 1 aSE 1) Uie zling oD g i) Guladl o agd ad (BIG

Jusay) gl B
A8NAY) julaall 02a g J gadal) 4 jluad) pf gall
We declare that we shall:
a. Meet the ethical standards in this declaration (“ethical
standards’)
b. Ensure that any party representing us, including but
not limited to:
* board members
» directors
* employees

* contractors or sub-contractors, and their
employees
e consultants and sub-consultants, and their
employees.

» other legal representatives

(‘our Representatives’) are aware of and comply with

these ethical standards.
gk L o sl L Ol
oaledl™) NleY) 138 b Lie e seaidl ABAY) uledl Al
(1AEAY)
Y Jaal Juw e dlld b Ly e Gaob 6l of e gasall o
L]
5laY) ulae sliac
&) 5l
058k ol
ot 5l sa g Gl (e )5l gl ) sl slaal)
- b e 5 e Al G LIEAY 5 G LY
AT (i 8 Cpliae
2 m 3y KRG pulaall 3 il 2 Sle (" sHiaa)

NRC/YE/RFQ/26/06

(") ey 13 e
tol Lo 138 o gy (yla LB (MY e Bl

In the event that we, or our Representatives, do not meet
the ethical standards at present, we shall:
a. Explain to NRC in what way we do not currently meet
the ethical standards
b. Agree a plan and timeline with NRC to implement
changes that allow us to meet the ethical standards
c. Provide regular wupdates to NRC on the
implementation plan.
el i gl 8 AEAY) juleall Unias i s Ueligin) aae Alla 8
ol e aay
e ol Y G Al il el Gl 2558
Ll AN juladl
G g g ) ulaall g i) Jsan s Ak e 3815l o
AEAYT el ol gl Ul mands il ol yyuacl) il
aad Gl i o sl Gulaall ) dadiite i i
Juatil)

We hereby declare that neither we, nor to the best of our
knowledge our Representatives, are in any of the
following situations:

2.1.  Have made an offer, payment, consideration or
benefit of any kind, which constitutes illegal or
corrupt practice, directly or indirectly, as an
inducement or reward in relation to the tendering,
awarding or execution of the Contract.

2.2.  Are involved in any form of fraud, corruption,
collusion, coercive practice, bribery, involvement in a
criminal organisation or other illegal activity
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2.3.  Are insolvent, in receivership, bankrupt, or being
wound up
2.4.  Have suspended activities
2.5.  Are subject to legal proceedings related to 2.1
2.6. Have at any time been found guilty and

sentenced by a court, whether in the country of
employment or abroad, for a criminal offence in
respect of children or vulnerable adults
2.7.  Areengaged in:
* terrorism or the material support of terrorism
» the sale or manufacture, either directly or
indirectly, of anti-personnel mines or any
components produced primarily for the operation
thereof
*the sale or manufacture,
indirectly, of weapons
*the production of
pornography.
e sl o cliale aa e WaBiae e U ol dlil Dle W1 138 Can sy les
ral il yLal)
deﬁ 28 ‘t}' Lsi u,A‘\as.m ji ‘jJ\A.A }i (&dy }i c\.i'a‘)c eAs.\ 2.1
Sl elS il e g pile IS0 Gadlh o Au gl e A les
il 25 ol iall o ilallially (alaty Lash slil<a
ekl gl ol bl (Juaay) QIS e IS 6 3 a5 2.2
Ll gl ol Al ya) dadaie Dy il ol 3580 5l pudl) A jledl)

either directly or

alcohol, tobacco, or

‘ ‘ AT s e
'.~”. A1)

Lkl gl 21 -2 4
2.1= éhﬁ ingle Q\c\‘);:}? 6.4;.1 25
Ay o) daSae J8 (e Lide WSallg ey gl 8 L) o 2.6
S JURYL Gl Led Ailis epps S @A) 3 51 Jaall
celimzall Cpalll)
Sdl27

il U L;JLA\ f.cﬂ\ ji <Lyl e

saliadll AladY) bl e S e ‘s B S

Ll Y1 aliall 8 daiie <l S g 5l 0,830
il e ol b IS Aalll) il o e
Al ) sall o gl f Jsasll ) @

We declare that neither we nor, to the best of our
knowledge, our Representatives have an undisclosed
conflict of interest with NRC, in accordance with NRC’s
Conflict of Interest Policy (the Policy).

Where any potential conflict of interest exists between
our Representatives and NRC or any NRC staff member,
we shall notify NRC in writing of the potential conflict
using Form F in the Policy. We understand that the
Policy and the Form is available on NRC’s website or
that we can contact the NRC Procurement focal point, as

NRC/YE/RFQ/26/06
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mentioned in the
tender documentation. NRC shall then determine whether
action is required.

A conflict of interest can be due to a relationship with an
NRC staff member such as family or friends.

We understand that if we fail to report a potential conflict
of interest and are later found to have a conflict of
interest, we may be removed from the NRC vendor
database.

@LAAAQ._\JL&..AS ‘Lmlch‘;c cL\:\L\MdﬂYJL\gﬂA;}:\YMiUSu
pllmall ol Al By ¢opiadl sl alaal) g lae
(o) a D a1 Gulaally Aalsl

claall s Wilies (bl (8 Jaine i gl asas ds A
Cag o e il pulaall il (e PRGN VRPENp Y|
213l Jaisall (i jlailly Llad a3 o g il Gualaall jUad) Lile
Sl abie zhsailly dubdl o @y gad Aubdl b () 5 )lain)
Juai¥) UiSey adl o (piadl g Al (ulaall (g SSIY) o8 ol
5553 5 LS eiad a5l Geball (53]l Skl (3ausis J 5 s
1 Lo st cpia D oo gl Galaall e paty Auailiall 335 8
Lsthe ol Y S

Odaal) il e aaf ae A83le (e AU plliaal ol 05S of oS
sBaay) o Al Jie guiadl s il
alladl b Jaine bt e §O0Y) b sl 13 Wil gl oa
Gl 38 (e Litl) 3] ot 28 callaall 8 U jlad @llia of EaY Lias g
OB (a5 i) Galaall (53 ) 50

We declare that we and, to the best of our knowledge, our

Representatives:

4.1.  comply with all applicable laws and regulations
in effect in the country or countries where the
Contract will be carried out.

4.2. comply with all applicable export laws
concerning the country or countries where the
Contract will be carried out.

4.3. are registered with the relevant government
authority with regard to taxation for the duration of
the Contract.

44. pay taxes according to all applicable national
laws and regulations for the duration of the Contract.

:L'\AX:; REN L_;:; ‘L.\:\EM} ‘Lu\ ulu

Bt BV IR PES PORO OV PR P RTINS A i |

il 25 L s A

S AL 3le Led L Jpandl sl oy A0S0 (s 4.2
e 6l 35 s A il

(o)l (3l Lo Aleal) 3 g S} Al (5 (s 4.3
LA8al) 300 Jl sha

Jsaxall dyida gl Al 5 ol i) Q8K B8 g () jual) adi -4 4
il 530 J) gl L
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We declare that we and, to the best of our knowledge, our
Representatives:

We declare that we and, to the best of our knowledge, our
Representatives comply with applicable national labour
law standards and the International Labour Organisation
Declaration on Fundamental Principles and Rights at
Work.

Specifically, we declare that we and, to the best of our
knowledge, our Representatives comply with the
following minimum labour standards:

Uiliae dlidde aa e ol ol
bl Jaad) o sil8 jaleal Jias Loagl U slias cliale aa e g oLl olas
) (3 siall 5 {galaall li A gall Jaall dadaia (Dle 5 Ly J ganal
ol Uigtien clale aa oy il glai cyaaidl) 4ny e Jaall b

AN Jeall julae e (S0 aally

5.1.  Working Conditions

a. All workers receive a contract of employment that is
written in a language they understand.

b. All workers are free to leave after giving reasonable
notice.

c. All workers have the right to join or form trade unions
of their own choosing and to bargain collectively.

d. No worker is required to lodge ‘deposits or identity
papers or immigration documents in order to obtain
employment.

) ) Jeall a5 )15 1

e -0, Wisegh 4l LS Lt Jee die Jloal) maen (il -

Jlea) paaad Gy -z Jstre L] ellac) 22y 3 p0lall ) sl Jleal)

i glia ol jals ablidl e LSS o ddlee Glla ) alazalV)

3 s Clatiie sl dysa sl ol "adla g aaii Jale gl (e allad Vo

Jae e Jpeanl) Jal e

5.2.  Wages and benefits/L 3l 5 ) sa¥)

a. Wages and benefits paid for a standard working week
meet, at a minimum, national legal standards or
industry benchmark standards, whichever is higher.
Wages are always sufficient to meet basic needs.

b. No deductions from wages are made as a disciplinary
measure.

S @l Janll & sanl Jlia de daall Ui all5 sall s ]

Lagal cgUadll 8 dpuldll yuleall o dyia gl A Al julaal) ¢

Al clalay) Al L6 Wiy ) e
‘;\.\Jt\ ;\),;}5 J};‘\J\ (e e Uasia Lﬁ ;«\);! ?33 ¥y 2

5.3.  Working time/ Jeall ol 9

a. Working hours comply with national laws and
benchmark industry standards, whichever affords
greater protection. Whenever possible working hours
do not exceed 48 hours per week (8 hours per day).

b. Workers are provided with at least one day off for
every 7-day period.

NRC/YE/RFQ/26/06
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Jeal) el G55
LS T dlan g Lol el sl el il (i il e
b Clelu 8) & sal b dclu 48 Jea) clelu H5as Y (oSal
‘ ‘ (psd)

,?g\7d5d§51\g‘ca;\)&sw‘;;dwam

5.4.  Health and safety/c<¥! s dsuall

a. Steps are taken to prevent accidents and injury to
health arising out of, associated with, or occurring in,
the course of work, by minimizing, so far as is
reasonably practicable, the causes of hazards inherent
in the working environment.

b. Workers receive regular and documented health and
safety training, and such training is repeated for new
workers.

c. Workers have access to clean toilet facilities and to
potable water, and, if appropriate, sanitary facilities
for food storage is provided.

d. Accommodation, where provided, is clean, safe and
adequately ventilated.

sl Jandl s e 288U danall CllaYl s ol gall aial @l ghad 345

DB Cld Q6 55k ge g Gasd 4y dag )
Ulee (Ko 2a ol ) Jaall 43y 8 23S0

DSy el s Al e 8 & pa s Radiiie il )3 Jlaall iy

aaall Jleall g il 13a

S IS 1305 eyl sliay Aigli Gl pa I Jpem sl Janll (K

Al (53 e 38150 8 s il
A sl i g (el 5 il o b 58 die ALBY) S

5.5.  Discrimination and abuse/sstbuy) 5 sl

a. No worker is forced, bonded or an involuntary prison
worker.

b. There is no discrimination at the workplace based on
ethnic background, religion, age, disability, gender,
marital status, sexual orientation, union membership
or political affiliation.

c. Measures are in place to protect workers from
sexually intrusive, threatening, insulting or
exploitative behaviour, and from discrimination or
termination of employment on unjustifiable grounds,
e.g. marriage, pregnancy, parenthood or HIV status.

d. Physical abuse or punishment, or threats of physical
abuse, sexual or other harassment and verbal abuse, as
well as other forms of intimidation, are prohibited.

e aliaii ol o o Jale ol Jlal S Y

shoecpal) s Ayl QA Gulil e deall GlSe b a2 Y
coeinll 4 gl ol e laa¥) A ol o ial) § ABleY) i ¢ jaall
) ol S LY gl Alail) 4y sumall

sheomal) sl ikl il Sl e Jlead) Alaad Hulsi aa
Jeall olgdl 5l el ey cangd o (sshaiy g3 5 o DL
‘3},\‘\1\ ji eJaall ji ‘E\}J\ Ul Jaw e e e k_ll_\u:y
Al deliall Galh (a5 AlaY)

slogamall elueWh aagll el g cgauall clyY) sl
oo Slzab dpladlll seluy) s Clilcaal) (e o e sl o oaiall iyl
GOAY) Gl JISdl
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5.6.  Persons under 18/ 3 yic Ll (ypu cint LA SYI
a. No persons under the age of 18 shall be engaged in
work which is hazardous to their health or safety,
including night work.
The working hours and nature of work of any worker
who is under the age of 18 shall not interfere with
their opportunity to complete his or her education.

1haa JSi Jleel L3 Gle 18 g 90 o ol donii jsm Y
bl Jasll lly 8 Ly caiaDls ol i e
Om 030 dale (5Y daall dnaida s Jaall el e o Jema ¥ o

wﬂdus‘@ﬁm‘)ﬁgﬁﬁcmm\

We declare that we and, to the best of our knowledge, our

Representatives comply with applicable national

environmental law standards and with international

environmental standards, to the greatest extent possible.

Specifically, we declare that we and, to the best of our

knowledge, our Representatives adhere to the following

standards:

6.1. We respect national and
environmental legislation and regulation.

6.2.  We ensure that production and extraction of raw
materials for production does not contribute to the
destruction of the resources and income base for
marginalised populations, such as in claiming large
land areas or other natural resources on which these
populations are dependent.

63. We take environmental measures into
consideration throughout the production and
distribution chain ranging from the production of raw
material to the consumer sale. This includes
reasonable steps to minimise negative environmental
impacts (e.g. emissions, water usage, waste) and to
use - where possible - sustainable resources. Local,
regional and global environmental aspects shall be
considered. The local environment at the production
site will not be exploited or degraded by pollution and
waste.

6.4. We carefully manage hazardous chemicals and
other substances in accordance with documented
safety procedures.

bl ) ol uladd o slite Uglias diale aa e g el ol

ans Glo (San ol L) ) Al Sulaalls 4 Jsenal

Al o 5 cliale 3 e (U slian s Wl (i capanl
gl A o) i A1 ey il i 6.1
el A aaluy Y alall d sl # Rl s 2l ) el (a3 .6.2¢4
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We and, to the best of our knowledge, our

Representatives comply with international standards

related to protection from sexual exploitation and abuse

(PSEA) and sexual harassment.

Specifically, we declare that we and, to the best of our

knowledge, our Representatives adhere to the following

standards:
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7.1.  We take sexual misconduct seriously and ensure
that any employee found to have carried out sexual
misconduct will be subject to disciplinary action.

7.2.  We will ensure, that none of our employees
engage in any sexual activity with persons (adult or
child) in relation with this contract regardless of the
age of majority or consent locally.

7.3. We will ensure that none of our employees
produce, procure, distribute or use sexually explicit
material in any activities under the Contract or on any
sites used under the Contract.

7.4.  We will ensure that none of our employees will
exchange money, employment, goods or services for
sex, including sexual favours or other forms of
humiliating, degrading, or exploitative behaviour.
This prohibition extends to any use of sex trade
workers. If any sexual misconduct is found to have
taken place, such employees face disciplinary action.

7.5. We shall report any incident or complaint of
sexual misconduct or child abuse related to the
activities carried out under the Contract through
NRC’s PSEA and Safeguarding Unit at psea@nrc.no.

7.6.  We shall report any known or reported sexual
relationship between our employees and NRC staff to
NRC.
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We declare that neither we nor, to the best of our
knowledge, our Representatives are engaged in any
practice inconsistent with the rights set forth in the

Convention on the Rights of the Child. We commit to

upholding international and national laws and policies

regarding child safeguarding.

Specifically, we declare that we and, to the best of our

knowledge, our Representatives adhere to the following

standards:
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8.1. We support and protect the complainant,
survivors and witnesses of any raised incidents or
complaints of sexual misconduct or child abuse.

8.2.  We will ensure, that our employees will not
abuse or exploit children or act in a manner that may
place a child at risk of harm.

8.3. We will ensure that our employees are not left
alone with children.

8.4. We will ensure our employees will not ask
children for personal contact details without a valid
reason to do so.

8.5. We listen, to the best of our ability, to children’s
views and opinions and treat boys and girls in a
manner that is respectful of their rights and dignity
during the performance of the Contract.

8.6. We shall report any suspicion of child
safeguarding concerns through the Complaints and
Feedback Mechanism, provided by the NRC contract
focal point and at psea@nrc.no.
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We declare that neither we nor, to the best of our
knowledge, our Representatives are engaged in
trafficking in persons as defined in the protocol to
Prevent, Suppress and Punish Trafficking in Persons or
the UN Convention against Transnational Organized
Crime.
Specifically, we declare that we and, to the best of our
knowledge, our Representatives adhere to the following
standards:
V) Jlee (b (sl e clidde as e cliglies Wy ad Y Wil Glas
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9.1.  We do not solicit persons for the purpose of
employment or offer employment by means of
materially  false or  fraudulent  pretences,
representations, or promises.
9.2.  We do not charge employees recruitment fees.
93. We do not provide or arrange housing for
employees that does not meet host country housing
and safety standards.

9.4.  We commit to report any suspected violations of
this clause to NRC immediately.
9.5.  We commit to make our Representatives aware

of the trafficking related prohibitions outlined above
and share the Global Human Trafficking Hotline
Information with them (1-844-888-FREE,
help@befree.org).
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We understand that:

10.1. The Declaration will be kept on file for a period

of 10 years.

The Declaration will be updated every year or
more often as appropriate.

We must inform NRC immediately in the event
that there is a change to the Declaration.

NRC may perform checks to verify that the
ethical standards are adhered to and shall be granted
reasonable access to our premises and to our
documentation, computer systems etc, in order to be
allowed to do so.

10.5. In the event that NRC deem that we fail to meet
or are not taking appropriate steps to meet, the ethical
standards, NRC may immediately terminate any and
all contracts and agreements we have with them and
at no cost to NRC.

10.2.
10.3.

10.4.
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We shall immediately notify NRC through the
Complaints and Feedback Mechanism, provided by
the NRC contract focal point if:
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D) a3l a5 ) Galaall
Any allegations of alleged corruption, sexual
exploitation or abuse, or child abuse are made
against us or, to the best our knowledge, our

Representatives, during the Contract, whether

relating to the Contract or not.

Any allegations are made, or any changes occur,
in relation to any of the declarations made herein

11.1.

11.2.
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Name/ o)

Position/
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Date/ il

Place/ oSl
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Dear Contractors, Bidders, and service providers, and consultants,

NRC is carrying out its bid analysis processes according to its internal policies and any relevant
directions issued by Yemeni Ministry of foreign affairs According to the Regulation No. (211) of
2011 for the Organization of the Work of Arab and Foreign Non-Governmental International
Organizations. The information we process is provided to us directly by you.

NRC collects and processes the following information to carry out bid analysis. This includes but is
not limited to any legal of financial documents provided as part of the submitted tender package or
signed contract and its annexes such as financial and technical offers, legal documents.

NRC uses your consent (throughout this communication, if you object, please respond to this e-mail
within .... Days) and legal obligation in compliance with the directives of relevant authorities under
the above law or any other applicable laws in Yemen as well as a legitimate interest to meet
requirements imposed by donors in terms of financial reviews such as audits, spot checks and/or
micro assessments.

NRC may share documents related to its suppliers with the competent authorities. This includes but
not limited to any legal financial document provided as part of the submitted tender package or
signed contract and its annexes such as financial and technical offers, legal documents, copy of
contracts, payments records, or any other documents as requested by the relevant authorities. As
mentioned, NRC may share your information on audits/spot checks performed by donors or NRC’s
own statuary audits.

As a data subject, vou have rights including:-

e Your right of access - You have the right to ask NRC for copies of your personal
information.

e Your right to rectification - You have the right to ask NRC to rectify personal information
you think is inaccurate. You also have the right to ask NRC to complete information you
think is incomplete.

e Your right to erasure - You have the right to ask NRC to erase your personal information
in certain circumstances.

e Your right to restriction of processing - You have the right to ask NRC to restrict the
processing of your personal information in certain circumstances.

e Your right to object to processing - You have the right to object to the processing of your
personal information in certain circumstances.

e Your right to data portability - You have the right to ask that NRC transfers the personal
information you gave us to another organisation, or to you, in certain circumstances.

You are not required to pay any charge for exercising your rights. If you make a request, NRC has

one month to respond to you. Please contact NRC if you wish to make a request through the channel
you received this communication.
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1. Technical Submission
e Updated CV demonstrating relevant safeguarding experience.
e Technical proposal/implementation methodology, including:
o Understanding of the assignment.
o Proposed methodology.
o Detailed work plan and timeline.
o Breakdown of activities against the ToR deliverables.

e Copies of academic qualifications (minimum Bachelor's degree; Master's preferred in
Social Sciences, Law, Human Rights, Gender, Protection, Psychology, or related field).

e Copies of professional certifications related to:
o Safeguarding
o PSEA
o  Child Protection
o GBV
o Investigation or Protection
e At least three references from similar assignments with contact details.
e Samples of previous similar work.
2. Eligibility Documents
¢ Copy of valid National ID or Passport.
e Valid Tax Identification Number
o Business registration/freelance license
e Signed NRC Supplier Code of Conduct.
e Signed Declaration of Impartiality and Conflict of Interest.
¢ Signed Anti-Corruption Declaration.
3. Financial Submission
e Lump-sum financial proposal.
¢ Detailed cost breakdown.

e Currency of quotation.
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e Validity of offer (normally 90 days).

1. Technical Submission
e Company profile.
e Technical proposal.
e Methodology.
e  Work plan.
e Team composition.
e CVs of all proposed key experts.
e Organizational chart.
e At least three similar assignments completed during the last five years.
¢ Client references.
e Sample deliverables
2. Legal Documents
o Valid Certificate of Incorporation/Commercial Registration.
e Valid Business License.
e Valid Tax Registration Certificate.
e Bank account details/cancelled cheque or bank confirmation letter (for contracting).
e Signed Supplier Code of Conduct.
e Signed Anti-Corruption Declaration.
¢ Signed Conflict of Interest Declaration.
3. Key Personnel Qualifications
The proposed Lead Consultant should demonstrate:

e University degree in Human Rights, Social Sciences, Law, Psychology, Gender Studies,
International Development, or related discipline.

e Minimum 7-10 years of experience in:
o Safeguarding
o PSEA
o Child Protection
o Protection programming

o Humanitarian sector

150f21



NORWEGIAN Annex 3-06 Logistics Handbook
REFUGEE COUNCIL
Annex# 1

Proven experience developing:

o Safeguarding policies

o Standard Operating Procedures (SOPs)

o Training materials

o Organizational safeguarding systems
Experience working with INGOs or UN agencies.
Excellent report writing skills.

Fluency in English.

Be legally registered to provide consultancy services (for companies).

Not be suspended or debarred by the UN, NRC, or other international organizations.
Have no conflict of interest with NRC.

Accept NRC's contractual terms and conditions.

Comply with NRC's safeguarding and ethical standards.
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NORWEGIAN
REFUGEE COUNCIL

Norwegian Refugee Council
Yemen Country Office

Consultancy Terms of Reference (ToR)
Title of the Consultancy Provision of Safeguarding Consultancy for NRC Yemen

Introduction The Norwegian Refugee Council (NRC) Yemen Country Office is seeking the
services of a qualified safeguarding consultant to support a comprehensive
review of safeguarding systems, practices, and operational application across
the country programme. The consultancy will examine NRC’s organisational
policies and global standards relevant to safeguarding, assess how these
policies are currently understood, applied, and operationalised within the
Yemen context, and identify safeguarding-specific gaps, risks, and areas
requiring further strengthening. Based on this review, the consultant will
develop practical, country-fit, and contextually appropriate guidance, standard
operating procedures, tools, and other relevant materials necessary to support
the systematic mainstreaming of safeguarding principles, practices, and
measures across NRC Yemen’s programmes, support functions, partnerships,
and field operations. The consultancy is intended to strengthen NRC Yemen’s
capacity to prevent, mitigate, identify, and respond to safeguarding risks in a
manner that is accountable to affected populations, staff, partners, and other
stakeholders, while ensuring alignment with NRC’s global safeguarding
commitments and the operational realities of the Yemen response.

Objectives of the Objective 1: To review, culturally adapt and roll out the implementation of
Consultancy: NRC Safeguarding Policy, and Minimum Safeguarding Requirements.

Objective 2: To assess gaps and propose actions to strengthen leadership
engagement, reporting mechanisms, and survivor-centred prevention and
referral systems.

Objective 3: To produce and introduce country specific contextualized
safeguarding guiding documents including but not limited to Context Specific
Behaviour Protocols, PSEAH Decision Trees and Referral Mapping, CO
Standard Operating Procedures, templates, awareness materials, training
packages in line with existing NRC materials, and other relevant documents

17 of 21



NORWEGIAN Annex 3-06 Logistics Handbook
REFUGEE COUNCIL
Annex# 2

needed to address the gaps identified in objectives #1 and #2.

Guiding Principles 1. Apply a survivor-centred and do-no-harm approach.
Respect confidentiality, neutrality, and operational realities.
3. Reinforce NRC’s zero-tolerance to inaction approach on sexual
exploitation, abuse and harassment.

Detailed description of  Objective 1: Menu of Activities

objectives . o .
1. Review and Map Existing Actions

a. Analyse the SIP Action Plan and supporting documents.
b. Map progress against NRC Minimum Safeguarding Requirements
(MSRs)
2. Validate Implementation in Practice
a. Hold a cross-functional workshop to confirm what is actually
working
b. Use a simple traffic light system (Red/Amber/Green) to assess
status
3. Conduct Targeted Deep Dives
a. Focus on key high-risk areas (e.g. function specific activities)
b. Test how systems work in practice (e.g. simulations, process
walkthroughs)
4. Identify and Prioritise Gaps
a. Compare current practice against MSRs
b. Prioritise gaps based on risk, impact, and feasibility
5. Update SIP Action (as appropriate) and agree on key safeguarding actions
a. Identify capacity growing options with clear priorities and
responsibilities
b. Validate with senior management and align with resources and
timelines

Objective 1 Outputs

1. Validated and prioritised list of PSEAH / safeguarding actions
Clear, concrete and SMART management-level actions/recommendations
per department to fill identified gaps and risks with the support of enabling
factors for immediate, intermediate and longer term follow-up.

Objective 2: Menu of Activities

1. Review and provide guidance on how leadership can strengthen
communication that builds a safe work environment (CMG, managers,
AO/FO)

2. Assess staff understanding and use of Speak Up and CFM to escalate
reportable concerns

3. Review dissemination and accessibility of referral pathways at CO, AO
levels

4. Review survivor-centred practices, including:

a. Confidentiality and consent
b. Follow-up and feedback to survivors
c. Linkages with investigation processes (Global Integrity Unit)
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5. Engage with partners and/or area teams (sample-based) on:
a. Safeguarding awareness
b. Contractual obligations
c. Reporting and escalation pathways

Objective 2 Outputs

1. Practical recommendations to strengthen survivor-centred response and
reporting
2. Agreed leadership actions to reinforce accountability and safe culture

Objective 3: Menu of Activities

1. To produce country specific safeguarding guidelines and SoPs that are
aligned and comprehensively aligned to the organizational global
guidelines.

2. To produce country contextualized safeguarding awareness materials to be
used within the organization and externally with stakeholder as well as
communities we serve.

3. To produce country specific and contextualized training package targeting
NRC Yemen’s staff and implementing partners inclusive of trainers’
manuals, training materials, training methodology and training delivery
plan.

4. Deliver induction sessions of each newly developed and approved SoPs
and guiding document to all NRC Yemen staff with different session
tailored to level of staff.

5. Deliver a comprehensive a series of safeguarding training workshops (at
least 4 workshops) using the newly developed and approved training
package.

Objective 3 Outputs:

1. Safeguarding SoPs and Guiding documents for NRC Yemen’s Operations.
Safeguarding awareness materials contextualized to targeted groups by
NRC Yemen.

3. Safeguarding training packages for NRC’s staff and implementing
partners.

All products and document under this consultancy will have to be reviewed
and approved by NRC relevant focal points, including the Global Safeguarding
Expert. This means that the consultant is expected to share a draft of the
product and address any comments or observations that might be noted by
NRC then a final approval of the product will be issued.

Methodology The consultancy will apply a supportive and assurance-oriented approach,
including:

1. Document review where appropriate

19 of 21



NORWEGIAN Annex 3-06 Logistics Handbook
REFUGEE COUNCIL
Annex# 2

2. Bilateral and group discussions (CMG, HR, Programmes technical leads,
CFM, support department leads, Risk and Compliance)

3. Targeted engagement with area teams and/or partners (where feasible)

4. Continuous feedback during the visit (no end-of-mission surprise findings)

Key Deliverables 1. An inception report highlighting the consultancy’s detailed implementation
plan including detailed description of how the consultancy’s objectives
would be achieved.

2. Gap analysis report highlighting the main findings following finalization of
review of existing safeguarding systems, guidelines and practices with
NRC Yemen Country Office. The report should clearly capture existing
strengths and good practices as well as priority gaps and risks.

3. Improvement plan capturing clear recommendations and actions to address
the identified gaps from key deliverable #2 above with clear distinction
between short term and medium term and long terms actions.

4. Country specific safeguarding guidelines and SoPs that are aligned and
comprehensively aligned to the NRC Safeguarding Policy and Minimum
Safeguarding Requirements.

5. Country contextualized safeguarding awareness materials to be used within
the organization and externally with stakeholder as well as communities
we serve.

6. Country Contextualized training package targeting NRC Yemen’s staff and
implementing partners inclusive of trainers’ manuals, training materials,
training methodology and training delivery plan.

7. Enhanced country SIP action plan incorporating key actions to enrol and
apply new introduced systems and guidelines.

8. Induction sessions of each newly developed and approved SoPs and
guiding document to all NRC Yemen staff with different session tailored to
level of staff.

9. Comprehensive series of safeguarding training workshops (at least 4
workshops) using the newly developed and approved training package.

Roles and 1. HO/ Global Advisors
Responsibilities a. Provide technical safeguarding support and independent perspective
b. Propose practical, context-appropriate recommendations

2. Country Director & CMG

Ensure leadership availability and engagement
Validate implementation status and risks

Facilitate access to teams, documentation, and partners
Endorse follow-up actions

a0 o

3. Safeguarding Focal Points / CFM / SIP / Functions
a. Support information-sharing and discussions
b. Contribute operational perspectives and lessons learned

Application I.  CV of the consultant demonstrating clearly relevant experience to the
consultancy.
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Implementation plan for the consultancy specifying a breakdown of the
sub-tasks that will be done to achieve the final deliverables.

At least 3 references from previous relevant assignments. Only the
contact information is requested indicating the name, position, email,
agency and country.

Financial offer indicating the total cost of the consultancy.

Other information -

Service
Provider/Company
Name:

Signature & Stamp:

Date:

This consultancy will support the NRC Office in Yemen.

This consultancy does not require on-site presence and can be
delivered remotely.

The consultant will have to fit his/her calendar for the Yemen time
zone.

The language of this consultancy will be English including for all
engagement as well as all final deliverables.
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e - tender box

Instructions for bidders:

How to submit technical question

Version 1.0 (updated 27.09.2022)



Step 1: Follow the link for technical questions from downloaded file 0_LINK TO UPLOAD BID.pdf (part of the tender package)

Dear Bidder,

This is autogenerated link that you should use to submit your bid for tender Ref# TEST/22/255789:

https://etenderbox.azurewebsites.net/ClientTrans/Upload?2ID=DKvM80o7iLpY%3d

Deadline to submit your bid is 27.09.2022 - 07:00.

If you have technical questions please use this link before deadline 27.09.2022
|:> O

Thank you for your interest.
TESTCountry Procurement Team

Step 2: You can choose one of the following languages: English, Arabic, Spanish and French = English v

Step 3: Complete required information:

NRC MERO g e = "
orwegian Refugee Counci ] ish v
M 4 4 &5 English

-

Questions
Tender : TEST/22/255789

Country Of Registration : Select -

Company Name : Company Name

Address :

Adl

Representative's Full Name :

Representative's Full Name

Mobile Phone Number : Mobile Phone Number

Email Address :

Email Address

N~ o o~ W N B

Question : Question

1 —Select from the list country of company registration

2 — Enter company name as stated on the registration certificate

3 — Enter full company address

4 — Enter Company representative full name and last name (as on passport or ID)
5 — Enter contact mobile phone number

6 — Enter contact e-mail address

7 — Write your question

Step 4: Click I button

Deadline: Accessing web site to submit your questions will not be [ i
e

Time to submit question for tender TEST Q/A 3 has expired

possible after the deadline set in the tender package. If you believe
there is a technical problem please contact Procurement
department.

We wish you best of luck in future tenders.
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NRC MERO

NORWEGIAN
REFUGEE COUNCIL

e - tender box

Instructions for bidders:

How to submit your offer

Version 1.2 (updated 09.08.2022)



Step 1: Follow the link for bid submission from downloaded tender package (file 0_LINK TO UPLOAD BID.pdf)
Step 2: You can choose one of the following languages: English, Arabic, Spanish and French = English v

Step 3: Complete required information:

NRC MERO| . .
e TB Norwegian Refugee Council & English v

- "

UPLOADING BID

ITB For Tender: J0/2022/Another test

1  Country Of Registration :

Select M
2  Company Name : Company Name
3 Address: Address
4 Representative's Full Name : Representative's Full Name

5  Mobile Phone Number : Mobile Phone Number

6 Email Address: Email Address

1 —Select from the list country of company registration

2 — Enter company name as stated on the registration certificate

3 — Enter full company address

4 — Enter Company representative full name and last name (as on passport or ID)
5 — Enter contact mobile phone number

6 — Enter contact e-mail address

Step 4: Upload your files: _EE o e —

e 1 envelope submission: UPLOADING 8D
IT8 For Tender: JO/2022/Arabic

v

There will be only one filed to drop all bid files (drag files with
mouse or click the field to open browser and select your files)

-]

-]

-]

7

7]

e 2 envelopes system:

Technical Bid

There will be two fields and you need to drop files separately:

» Drop files to upload oroes

v

- Technical offer
- Financial offer

Financial Bid

¥ Drop files to upload irces

Make sure that you do not mix technical and financial
files or you will be disqualified.

Step 5: Click RELIE button

Check if you uploaded all files before you SUBMIT your bid.

Page1/2



Please do not upload files with long file name to avoid technical problems.

Each file should have different file name, otherwise files cannot be uploaded.

Step 6: You will receive an e-mail from eTB system as a confirmation that you bid has been submitted. If you do not receive
an e-mail shortly after submission, please check your e-mail Inbox or Spam folder and contact Procurement
department if you believe there is a technical problem.

eTB system e-mail no-reply@etbsystem.nrc.no is used only for sending confirmation e-mail to bidders and
it is not monitored. Therefore, please do not reply to received message as there will be no reply.

Deadline: Accessing Bid submission web site will not be possible
after the deadline set in tender package. If you believe there is a
technical problem please contact Procurement department.

) | |
=
The time to submit your bid for tender JO/TEST/Backdate has expired. If

you think there is a technical problem, please contact Procurement
department.

Submission mistake: If you submit your bid incomplete by mistake, you can repeat the process and submit your bid again. In
this case, procurement department will consider only the latest submission (previous one will be ignored).

In this case you cannot use the same Company name as previously, please add #2 to your

Company name and submit your bid again.

For example, if you entered ABC company previously, now enter Company name as ABC company #2.

Withdrawal: If you wish to withdraw your offer please contact Procurement department by e-mail indicated in tender package.

Thank you for participating in future NRC tenders and please note that NRC maintains the highest standards during tender
evaluation. We also conduct a fair and transparent tendering process, the comparison is always conducted by the Committee
and it is a rule to always select the offer with the best technical and financial conditions!!!

We wish you best of luck in future tenders.
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(0_LINK TO UPLOAD BID.pdf) <k - @Ssllas @audidd sgell & 9zgall Il il 1 8glasell

5 English v duadyallg ALYy duyally Ll :AJW Ol i) Hlosl Sy - 2 sglasdl
I ——
/ 20001 e 98 WS cdugllandl bl JoST 3 Bglasl
:ci-g NRC Norwegian Refugee Council =3 English v

"SI el A" Bl (ye Lgad NS Juomad 03 I Dol punl A - 1
A Jeomal)) B3l (3 )3 50 LS AS I @unl J5-37 - 2

JoBJL a1 Olgas J5-o1 - 3

UPLOADING BID

(Bsdd! of yiudl Jlgar 3 LS) ALl oualy AS 501 Jraa) JoBUI @l J-o1 - 4
ITB For Tender: JO/2022/Another test
4 JuasW Jlgaell Lilgll @3y Joi- 5

1  Country Of Registration :

Select h
2 Companyame. - b JLaid 3o AP wnl J551- 6
3 Address: Address
4 Representative's Full Name : Representa ol e
§ Mobile Phone Number : Mobile Phone Number
6 Email Address: Email Addre
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ﬁ mmmzpm Refuges Council s Englhsh v @Lﬁlﬂ / ;oiﬁUa_c JLMJ : 4 5519;1."
I

- (Lo Jladly 2l 2yl — drly ke @) ghlall @izl OB 131 @
| UPLOMDING EID | . e . s el . w L.
©lala)l Coomul) slaall like oz Juosed ladd dslg (L) Ji> s 095w
T2 Faor Tenge: JV2022/Arabic “ol o w P 1

. ! § (Bilae Sa>g Juomatll grisaie gd) (B15) Jaml B9d il of (uslell
S [ 7]
[ gtre=s <]
| Marme and last ram: ./l
| 123455 U“|
[ ereizadiresz.com «]

Technical Bid

(Aaiio Oliine Jodly )l (oyall — cpitdie eauS) Lgllaall el O 131
baiie S Ol oo J) glizwinny (e ki AU 035w
Gl poysll -

» Drop files to upload -z
<«
Financial Bid
) dall oyall -

» Drop files to upload - o= Lo Logheoses of ddlodly dull slaked! als ‘:.\sc,a..\st

(S5 Dolaio! @i Ylg

< 
BABLII ol BNE] B Clakedl arez Clos ud S 13] Lao (33 oo [ a 5 Bglasl
Aol SUiadl o dgb Olake slawls Wilile Jrazxs pus sl

kel Jeaes Sy 18 Vg ¢ Cbise ke ool Citke JSI 0950 O s
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ST Qo ASIY Al )19l B (po a9 ¢« JloyYl (po wad Buke day (39 ASU) oy edlial oy o3 13] @Sy @S e A STS (TB - 3940V wilellan)l Gokine) plias (po B9 ASU) Moy (fltive 6 Bgkasdl
Ad A s Of diad S 13 b bl gy JUuaiVly $lgeadl il Ao

Wyl e ol pus (o ¢ MU . aiBlye o Vg (o9 yall (2o I pDliadl WSt QoA Wy JwyY fadd [no-reply@etbsystem.nrc.no ] 3oASIY sl (eTB - 39 AUV Wislas)l Ggti) plias pustiu
2y Bl H9S0 ¢ Eus dalivuned!

e D O Watas S 13) slanl de (§ Stomall (Ll de o)l ns iSae cllanll k5 adge J) dgaos)l (SERL 05 o) ¢ Sl degal
o | \ J w"’\"“. QPM‘MJM}”@ﬁcM

The time to download ITB for tender J0/2022/9876 has expired. If you think
there is a technical problem, please contact Procurement department.

(B! ppaid! Joloxi W)MJWJIPTQOE’M'M@M‘ dlxloda § Sy B0 sl (o8l @i Aol 1,5 Wiy ¢ Uasdll @b o8 JoiSho 8 (oye il exed 18] 1 e dlas
Syl
Sy Byo lidslye Jluyly WS ol I 2 03) d8L2| (2 ¢ Baww LS AS 1 ounl it plusei] cliSey Y ¢ Ul ol g 1>

.2 08y ABC 45,48 AS 2l gunl O J5-018 ¢ s ABC a5 J10b caad 13 ¢ Jliall Joww o
slhaall Olako § 4] slaall 39 ASIYI Wl 3oyl (e WU fdiedl g a0 Jiol gl (2208 ¢ Sy Comw § Ogelys @S 13| Oloeudyl
g ¢ dlady Dale dyadlie dddes sharb Ll pgis.iladlind] ilawds sU3 ddle plae (e Ladlowy (M Fug Al pulamall OF Aa>dlo (2209 ¢ dulaiiuned! M1 Fug Al pulaxe Cislhae § AS)lind! e @SU 55
11 AWty Al ddad¥l Cold (o yadl Hlisy Busld e Aol Jud cpo W31 &5)yliadl £lyr]

i) |0|9W|él§éyua‘>¢u(5~w’ vi

rdlalgy ousl
DT A CHIE PO
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Lod Vlgw pudi oS

Dear Bidder,
(sUas)l doj> ¢30 55>) LINK TO UPLOAD BID.pdf_0 4bjis @3 (I Calell (yo 4l diadl Jasly 2l

This is autogenerated link that you should use to submit your bid for tender Ref# TEST/22/255789:

https://etenderbox.azurewebsites.net/ClientTrans/Upload?ID=DKvM80o7iLpY%3d

Deadline to submit your bid is 27.09.2022 - 07:00.
L yallg diladly doyally LYl AIWN C) Su] Hlisl liSoy

If you have technical questions please use this link before deadline 27.09.2022 - Enghsh v

https://etenderbox.azurewebsites.net/ClientTrans/QA?ID=DKvM807iLpY%3d

Thank you for your interest.
TESTCountry Procurement Team

e Norwegian Refugee Council 4 Engli
8 B 5 English v

P e g ) 8k U

-
"

"AS ) Jromad A" By g S Jamad @3 (I Agull el A1 - 1

Questions
Tender : TEST/22/255789 A8l Jemandd] 83lg 20 3 )9 9 LS AT ol dsaf-2
1 Country Of Registration : Select -
4S5l Olgis sl -
2 Company Name : JA&JL’ 45’“’ Uj—ﬁ; &J 3
3 Address: A (Dgd! of yudl Jlgar 3 S) Al only AS 501 Jraad JoBUI @l Jo1 - 4
4 Representative's Full Name : resentative’s f \a
5 Mobile Phone Number : e 4 JlaiW Jlgxll Laslgh Pé) Jsai-5
6 Email Address : P 5
<l JUa3W 9 AP dupll S50 - 6
7 Question : "
e,Uléw g.,‘ﬁl -7
4 (B o5 8380 b oe) - [l S ) B
:‘*}m Norwegian Refugee Council = gl =

el G sl Gl dgall am Sl L) DL 038 G o)) (580 05 o
Ol oty JUasY oy ¢ &b A s O iias S 13)

Time to submit question for tender TEST Q/A 3 has expired

1 glasdl

2 8glasdl

3 Bglasll

4 8glasell

Gledl degall
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