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	Providing learning seats for NRC-YEMEN – 2 years Framework Agreements 



1. Introduction
The Norwegian Refugee Council (NRC) is an international, humanitarian non-governmental organization with extensive experience in supporting displaced populations across the Middle East and North Africa (MENA) region.
NRC Yemen invites qualified and interested suppliers, contractors, and service providers to apply for the Providing learning seats for NRC-YEMEN LTA for two (2) years validity. 
If you are interested in participating and would like further information regarding the pre-qualification process, you may:
· Send your inquiries by email ye.procurement@nrc.no , or
· Post your questions directly through the eTB system.
NRC will compile all inquiries and provide a consolidated response to all interested bidders by 1st October 2026.
All the LTAs' Dossiers are available exclusively through the eTB system.
Please log in to the eTB platform to download the documents and submit your application.
🔗 [Download full ITB documents of the Providing learning seats for NRC-YEMEN (Download Link)
· Questioner Submit questions through the dedicated "Questioner Link Q/A" on the advertisement website (not the bid submission link). Question deadline is 29 September 2026.




2. Tender Guarantees:
	Providing learning seats for NRC-YEMEN
	The bidder shall provide a fixed bid guarantee of USD 25,000 (Twenty-five Thousand USD)– valid for 3 months



· All guarantees must be valid for three (3) months and submitted separately from the technical and financial envelopes, in physical form, to any NRC office in Yemen before 11 October 2026 at 15:00
1) NRC Aden Office: Al Insha'at Villas, Behind Al-Amal Bank, 90 St., Dar Sa'ad, Aden, Yemen
2) NRC Sana'a Office: Hadda Road, Behind AL Fakher Restaurant, Sana'a, Yemen
3) NRC Marib office: Al-Hoson Road, Ben Abod neighbourhood, Marib, Yemen.
4) NRC Taiz office: Majliah neighborhood, in front of Al-Shaibani Mosque, Abdullah Al-Mikhlafi Villa, Taiz-Yemen.
· Guarantees submitted after the specified deadline will not be accepted.
· Bid Security (Bid Bond) must be issued by a certified local bank acceptable to NRC.
· NRC has zero tolerance for bid securities issued by banks with liquidity or regulatory concerns.
· For international bidders, participation will remain open provided they have a legal presence in Yemen and can comply with all local legal and banking requirements, including submission of the bid security through an eligible local bank as stated above.
3. Tender Schedule
	Activity
	DATE
	TIME

	Invitation to Bid release
	17 September 2026
	11:00 

	Information session meeting
NRC education team will be available to respond to bidders' inquiries and provide clarifications on the bidding documents during the information session, which will be conducted at any of NRC offices in Yemen.
	22 September 2026
	10:30

	Deadline for request for any clarifications from NRC
	29 September 2026
	23:59 

	Last date on which clarifications are issued by NRC
	1 October 2026
	15:00 

	Deadline for submission of bids (receiving date, not sending date)
submission of Tender Guarantee valid for 3 months and physical samples – Compulsory
	11 October 2026
	15:00 

	Tender opening session by NRC 

	13 October 2026
	10:00 

	Notification of award to the successful tenderer
	Upon completing the Tender analysis

	Signature of the contract
	Upon completing the Tender analysis




4. Submission Methods
1. Review: Thoroughly review all bid documents to ensure your proposal meets all requirements.
2. Prepare: Complete your bid proposal in accordance with the specified conditions and specifications.
3. Upload: Submit all required documents electronically through the "Upload Bid" link on the advertisement website.
· Important:
· Each document must be submitted individually (no zipped folders).
· Include all mandatory legal documents (listed below).
· [bookmark: _Hlk181461434]Bids should be submitted electronically by uploading two separate folders, one for technical proposals and the other for financial proposals to NRC procurement system eTB using the same link in the advertisement by the indicated date in the advert 11 October 2026 before 03:00 PM. 
The submission must include the following: -
· All mandatory administrative and compliance documents, including:
· Valid Taxation Card – Compulsory.
· Valid Company Registration Certificate – Compulsory.
· Valid Zakat Certificate – Compulsory.
· Business Bank Account Information – Compulsory.
· Experience over the last 5 years – Compulsory.
· Completed Bidder Checklist (ITB Section 2.6) – Compulsory.
· Bank guarantee valid for three months with total value of 25,000 USD- Compulsory.
· Physical Sample to be submitted to the following locations: – Compulsory
NRC Aden Office: Al Insha'at Villas, Behind Al-Amal Bank, 90 St., Dar Sa'ad, Aden, Yemen.
NRC Sana'a Office: Hadda Road, Behind AL Fakher Restaurant, Sana'a, Yemen
NRC requires all suppliers intending to submit bids for Providing learning seats for NRC-YEMEN – 2 years tender to ensure that their legal documentation is valid, current, and duly renewed.
Interested suppliers must submit copies of their valid and renewed legal documentation together with the required bid guarantee(s) in person (hand-delivered) to the NRC Logistics Department for verification purposes. Any submitted legal documentation that is expired, not renewed, invalid, incomplete, or otherwise non-compliant will result in the bid being considered non-compliant, and the associated bid and bid guarantee(s) will not be accepted.
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