Tender Notice: NRC-SY-26-RFQ8200011

Child-Friendly Complaints and Feedback Mechanism Consultancy

NRC is inviting reputable and qualified companies and individual education consultants to submit
proposals for the Child-Friendly Complaints and Feedback Mechanism Consultancy. The objective
of this consultancy is to design, pilot, and finalize context-appropriate, child-friendly Complaints and
Feedback Mechanism approaches and processes that can be fully integrated into NRC Syria’s national
CFM system. It is essential that such approaches and processes are operationally feasible across
education and youth programming. This opportunity is open to national and international applicants.

Please review the tender link below, which includes the full tender dossier and all related annexes.
Kindly read them carefully to ensure that you submit all required information correctly.

Please follow the link below to download the tender Request for Quotation document and annexes:

https://etbsystem.no/ClientTrans/Download?ID=0Zwd%2fXWfYY8%3d

For inquiries and questions, please follow the link below, and there you can fill in your questions.

https://etbsystem.no/ClientTrans/QA?ID=0Zwd%2fXWfYY8%3d

For uploading your final offer documents, please follow the link below

https://etbsystem.no/ClientTrans/Upload?ID=0Zwd%2fXWfYY8%3d

In order to submit:

1. Fillinthe company’s details, then click on “Download.”

2. Review and read the tendering documents carefully, and if you have any technical questions
or any difficulties in accessing the link, please contact us on syria.bids@nrc.no, mentioning
the following:

- Reference number in the email subject space.

- Please note that offers submitted to the email above will not be accepted. Official
offers should be submitted as mentioned below.

- Name of the company - in the email subject space.

- The person who has the query documents in the body of the email
Your bid should be strictly submitted through the eTB box via the links below
The Bids submission deadline is: 9*" - March -2026 at 17:00 Damascus Time
The Questions submission deadline is: 3" - March -2026

Please note that we will contact the suppliers who register their contact details only.
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