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Humanitarian overview
In the last five years, Mozambique has experienced di-
sasters and armed conflict involving non-state armed 
groups in the north. The conflict, mostly concentrated 
in Cabo Delgado province, also affected Niassa and 
Nampula provinces.  

As of February 2023, 1.6 million people are in need 
of assistance, including 859,500 (August 2023) who 
remain internally displaced. The conflict has impact-
ed economic activities in the region, resulting in the 
suspension of gas activity. Military support has been 
given from the Southern Africa Development Commu-
nity (SADC) and from Rwanda to stabilise the situa-
tion. Some internally displaced people (IDPs) have 
begun returning home since 2022 and over 570,000 
have now returned, though precarious conditions in 
areas of origin have often resulted in secondary dis-
placements. A further 1 million people were affected 
by Cyclone Freddy in September 2023.

Humanitarian assistance, centered around settle-
ments with increased focus on host communities and 
return areas, remains affected by funding gaps and a 
small humanitarian presence, particularly in hard-to-
reach areas.

NRC’s operation
NRC has provided first-line humanitarian response 
since 2021 with multi-sector activities in shelter, edu-
cation, food security, and information, counselling and 
legal assistance (ICLA). We are currently leading the 
Rapid Response Mechanism consortium.

Our focus is on supporting people in hard-to-reach ar-
eas, working in partnership with authorities and local 
actors. We are piloting cash-based interventions with 
displaced populations living in host communities.

On a policy level, we work to support IDP national 
policy by leading a consortium with UNHCR and IOM, 
supporting the National Institute for Disaster Manage-
ment.
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NRC in Mozambique 

Established  2021
International staff 6 
National staff 67
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Country office 
Pemba 

Areas of operation  
Cabo Delgado, Nampula, Zambezia

Education
We work to ensure that conflict-affected children can 
access quality education. The focus of our Education 
in Emergencies work is on children living in displace-
ment sites and in host communities. In cooperation 
with the education authorities, our activities include:

• support for formal and non-formal education, 
including remedial classes

• distribution of student, teacher and school kits 
with supplies

• teacher training
• construction of temporary learning spaces and/or 

rehabilitation of existing learning facilities

Information, counselling and legal assistance (ICLA) 
Our ICLA programme assists conflict-affected peo-
ple with accessing civil documentation. This allows 
people to, among other things, access basic services, 
own a mobile phone used for banking purposes, and 
exercise their right of movement. In cooperation 
with the authorities, we help facilitate the issuing of 
birth certificates and national IDs. We also work to 
strengthen authorities’ capacity to issue key docu-
mentation in the most affected areas.

Livelihoods and food security 
Through our integrated livelihoods and food security 
programme, we aim to facilitate durable solutions for 
the people we work with, whether they live in a host 
community or a settlement site. Our activities include: 

•  distribution of seeds and tools
• awareness of improved agriculture techniques
• food preservation
• cash support
• economic recovery (small start-up grants)

Shelter and settlements 
Through our shelter programme, we assist people 
throughout different phases of displacement – from 
lifesaving emergency support to durable solutions 
in displacement or return contexts. Our shelter and 
settlements work includes:

• distribution of non-food items (NFIs)
• emergency shelter kit distribution
• technical shelter support
• shelter upgrades
• multi-purpose cash support

BOTSWANA

TANZANIA

ZAMBIA

MOZAMBIQUE

MALAWI

SWAZILAND

ZIMBABWE

Maputo ANGOLA

BENIN

BURKINA
FASO

BOTSWANA

CENTRAL
AFRICAN

REPUBLIC

IVORY
COAST

CAMEROON

DEMOCRATIC
REPUBLIC

OF THE CONGO

REPUBLIC
OF CONGO

ALGERIA

EGYPT

SPAIN

ETHIOPIA

GABON

GHANA

GUINEA

IRAN

KENYA

LIBYA

MOROCCO

MALI

MAURITANIA

NAMIBIA

NIGER

NIGERIA

OMAN
SAUDI

ARABIA

SUDAN

SOUTH
SUDAN

SOMALIA

CHAD

TURKEY

TANZANIA

UGANDA

YEMEN

SOUTH
AFRICA

ZAMBIA

AFGHA-
NISTAN

BAHRAIN

COMOROS

CAPE
VERDE

DJIBOUTI

ERITREA

GAMBIA
GUINEA BISSAU

GREECE
ITALY

KUWAIT

LIBERIA

LESOTHO

MADAGASCAR

MALTA

MOZAMBIQUE

MAURITIUS

MALAWI

PORTUGAL

QATARWESTERN
SAHARA

SENEGAL

SIERRA
LEONE

SOMALI-
LAND

SWAZILAND

SEYCHELLES

TOGO

TUNISIA

IRAQSYRIA

ZIMBABWE

ALBANIA

UNITED
ARAB

EMIRATES

AZER-
BAIJAN

ARMENIA

BURUNDI

CYPRUS

EQUATORIAL GUINEA

MACEDONIA

ISRAEL

JORDAN

LEBANON

PAKI-
STAN

RWANDA

SAO TOME AND PRINCIPE

TURKMENISTANVATICAN

NRC in Mozambique  
Country director: Ulrika Blom
Email: ulrika.blom@nrc.no

Phone: +258 86 111 8254 
www.nrc.no/mozambique 
Address: Avenida Marginal, Bairro Cimento, Pemba
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NRC in Mozambique is grateful for the generous support from our donors:

• Norwegian Ministry of Foreign Affairs and Norwegian Embassy
• Swedish International Development Agency
• Directorate-General for European Civil Protection and Humanitarian Aid Operations (ECHO)
• United States Agency for International Development’s Bureau for Humanitarian Assistance (BHA)
• Foreign, Commonwealth & Development Office (FCDO)
• United Nations Office of the High Commissioner for Refugees (UNHCR)


