
60 MILLION  
PEOPLE FORCED  
TO FLEE
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Our work in the field is at the very heart of our mission. We 
are currently responding to new and lasting displacement 
crises in 28 countries, where our assistance reaches several 
million people every year. 

We advocate the rights of refugees and internally displaced 
persons locally, nationally and internationally, in order to 
influence decision-makers to improve conditions for those 
affected by displacement.

Our standby rosters – NORCAP – strengthen the capacity  
of the international community to prevent, prepare for,  
respond to and recover from crises. NORCAP provides  

international organisations and national institutions  
with experienced and skilled personnel on short notice.  
NORCAP is the most used expert deployment capacity  
in the world and consists of more than 800 experts. 

NRC’s Internal Displacement Monitoring Centre (IDMC)  
in Geneva is a global leader in monitoring, reporting and  
advocating specifically on internal displacement.

The majority of our 5,000 staff members are national  
employees in NRC’s programmes in the field. Many  
have been displaced themselves. All our projects are  
supervised by Head Office in Oslo. 

NORWEGIAN  
REFUGEE COUNCIL
The Norwegian Refugee Council (NRC) is an independent humanitarian  
organisation providing assistance, protection and long-term solutions to displaced  
persons worldwide. 

RIGHTS RESPECTED – PEOPLE PROTECTED
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38.2 million  
Internally displaced 

21.3 million  
Refugees 

From Syria and Yemen to South Sudan and Ukraine,  
civilians are living in fear, suffering brutal attacks and being 
forced to abandon their homes and their way of life. Once  
displaced, too many have little hope of returning home.  
Protracted displacement extends from Dadaab refugee  
camp in Kenya, to the cities of Colombia and the jungles  
of Congo, where people have been living in displacement  
for decades. Ongoing conflict and the lack of economic  
and political development will hamper their chances of 
returning home or leading safe, dignified lives in a new place. 

Disasters caused by extreme weather are triggering  
massive displacement. 

People who are forced to flee are often in desperate need 
of assistance. They lack access to food, shelter and clean 
water, they have little or no information about how to face 
legal challenges or what their legal rights are in their country 
of refuge, and their children have no school to go to. In our 
programmes, the Norwegian Refugee Council works to meet 
the needs that are vital for the welfare of displaced persons.

INCREASING NEEDS
The number of displaced persons is continuing to grow dramatically and a staggering  
60 million people are displaced worldwide. 
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More than 4.3 million individuals across  
28 countries received help from NRC*

The Norwegian Refugee Council has almost seventy years of 
experience in assisting those displaced by war and conflict. 
Last year, we reached more than 4.3 million individuals in 
need. Many were reached under extreme conditions and 
where humanitarian access is limited. Many of our colleagues 
were once themselves displaced, and are now using their 
hard-earned insight to help others.

Our aim is to reach more people with better assistance, and 
in particular target those who live in hard-to-reach areas, left 
to scrape by on their own. We are also determined to use our 

experiences from the field to speak up on behalf of  
the world’s displaced, and to advocate for protection and  
assistance for the most vulnerable.

We reach those displaced through our field operation 
programmes in 28 countries worldwide and by deploying 
experts to the UN and other humanitarian organisations 
through the NRC roster NORCAP. In 2014, a total of 600 
expert deployments were provided to 49 countries, making 
NRC’s roster the most used expert deployment capacity in 
the humanitarian and development world.

REACHING MORE PEOPLE

* numbers are from 2014

We continuously strive to reach more people displaced by war and conflict.
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Sudan 
At least 

3,800,000

Palestine
At least 

5,471,000

DR Congo

3,340,700

Colombia

6,409,200

GLOBAL DISPLACEMENT 
FIGURES
 
Overview of countries with the highest number of displaced

Our work in the field is at the very heart of our mission.  
We are currently responding to new and lasting displacement 
crises in 28 countries, where our assistance reaches several 
million people every year. 

Palestine
At least 

5,471,000



Afghanistan  
At least 

3,484,200

Somalia 
2,261,900

South Sudan
2,118,200

Syria 
At least 

11,600,000

Iraq 
At least

3,750,000

Pakistan 
At least

2,300,000

Palestine
At least 

5,471,000
Palestine
At least 

5,471,000



RESPONDING TO INCREASED NEEDS  
Accessing hard-to-reach areas 

Over the past two-three years, displacement figures have reached record-high levels  
and the world is now faced with the worst displacement crisis since the aftermath of  
the Second World War. 

Hamida and her children Hamat (1) and Mahmoud (4) have fled from Kobane in Syria to Northern Iraq and they are now living in  
Kawergosk camp. The mother fears that her children have caught a cold and is on her way to see a doctor. Photo: NRC/Tiril Skarstein



Reaching those most in need 

People are forced to live in displacement for years, or even 
decades, without hope of finding a permanent and safe home.  

Helping more people 

Against this background, it has been important for NRC to  
 
1 scale up the volume of our operations in order to reach  
 more people.

2 respond faster to acute emergencies without decreasing  
 the assistance we already provide to vulnerable populations.

Gaining access to areas that are hard to reach because  
of security or other issues, is a priority for NRC. From  
Afghanistan to Somalia and Colombia, we are increasing  
our access where few humanitarian actors are present.

Our Expert Capacity (NORCAP) provides personnel to  
national stakeholders and international organisations.  
NORCAP is the most used expert deployment capacity  
in the humanitarian and development world.

Advocating for protection and rights

Much of NRC’s advocacy work is conducted in the country 
programmes. Many of our local advocacy initiatives improve 
access, protection and assistance to displaced persons.

We also work with advocacy on a global level, speaking  
the case of those displaced in various contexts world- 
wide. Through this work we increase our access to key  
decision-makers.

NRC’s response is adapting to a changing world. For up to date information about where  
NRC operates and our programme activites, please visit www.nrc.no 

Security and humanitarian access 

As we operate in areas affected by armed conflict, ensuring 
security for staff and the people we help is a priority. All  
operations continually analyse risk levels and types of risk, and 
put in place concrete measures to minimise possible threats.

The most essential measure to minimise risk is building trust 
and acceptance among local communities, by ensuring that  
our programme activities are based on humanitarian needs  
and that we remain impartial, neutral and independent of  
political agendas.

How we work 

We work continuously with the objective to strengthen our 
ability to respond effectively to new crises, and through 
NRC’s country programmes we reach millions of displaced 
people every year. In our programmes, we provide assistance 
by facilitating the population’s access to food, building 
shelters, treating water and distributing hygiene materials, 
providing education and giving legal advice. 

Preparing for the future

While responding to needs here and now, it is also important 
for NRC to prepare for future displacement situations.

In addition to those displaced by conflict and violence, 
millions of people are fleeing disasters, such as storms and 
floods and earthquakes, every year. Therefore,  NRC has 
engaged in efforts to promote global recognition of the need 
to secure the right to protection and assistance for persons 
displaced by disasters.



PROGRAMME ACTIVITIES 

At the heart of our assistance in the field are our six Programme Activities, which are our 
specialised areas of assistance. When carrying out these Activities, we make sure to take 
into consideration a range of issues that are relevant in every setting and area we operate in.

When NRC has established a Field Operation in a country, 
we carry out some or all of our six Programme Activities vital 
for the welfare of displaced persons. These are 

• Information, Counselling and Legal Assistance (ICLA)

• Education

• Shelter

• Water, Sanitation and Hygiene (WASH)

• Food Security

• Camp Management

NRC also works to safeguard environmental and gender- 
related concerns – be it in a camp in Africa or in an urban 
displacement community in the Middle East. These issues  
are integrated into our activities to ensure that we deliver  
high quality and relevant assistance in all phases of  
displacement. 

The programme activities are all mutually reinforcing. Each 
one is relevant for all phases of displacement, with a strong 
emphasis on the emergency phase and on finding stable 
solutions as soon as possible.

Education 
11 % 

Food Security 
16 % 

ICLA 
14 % 

Non-CC 
6 % 

Shelter 
22 % 

Shelter/WASH 
10 % 

WASH 
21 % 

Share of direct beneficiaries per core competency 

The figure shows the share of individuals that  
received assistance through the organisation’s  
Programme Activities.



WATER, SANITATION AND HYGIENE (WASH)
Right to water and sanitation

Access to safe water is essential for survival and a basic 
human right. We work to ensure that people affected by 
displacement do not suffer from health risks associated with 
inadequate water, and that they can use dignified and safe 
sanitation facilities. Our WASH activities include: emergency 
supply of potable water, water treatment, construction of 
latrines or toilets, distribution of hygiene materials and waste 
management and recycling activities.

EDUCATION
A lifeline in emergencies

Today, half of the world’s 58 million out-of-school children live 
in conflict-affected areas. NRC offers support and protection 
through safe learning environments and psychosocial support. 
We bring inclusive, quality education to conflict-affected 
children and youth in all phases of displacement, ensuring 
continuity in their schooling. Students are equipped with basic 
literacy and numeracy skills, as well as life, entrepreneurial 
and vocational skills. NRC advocates the right to education 
nationally and worldwide.

INFORMATION, COUNSELLING  
AND LEGAL ASSISTANCE (ICLA)
Helping people exercise their rights

NRC supports displaced persons in claiming and exercising 
their rights. In emergencies we support displaced persons to 
obtain civil documentation, register for humanitarian assis-
tance and to access land to obtain shelter, food security or 
livelihood opportunities. In longer lasting crises, we adress 
more structural obstacles, such as complicated bureaucracy, 
the collapse of rule of law or non-existing institutions.



SHELTER
A home away from home

Among the most urgent needs for displaced persons, is having 
a roof over their heads. It is also a basic right. NRC’s shelter 
activities range from preparing camps and providing tents in 
emergencies, to advocating access to land and secure tenure 
arrangements for those who are displaced for the longer 
term. We also construct spaces for schools and communal 
infrastructure, and hand out household items. Throughout, we 
make sure that water and sanitation solutions are provided.

FOOD SECURITY
Covering basic needs

The lack of access to food creates suffering and a risk to 
life, and displaced persons are particularly vulnerable. Our 
activities respond to both physical and economic food secu-
rity needs in different phases of crises. In emergencies, we 
facilitate access to food and supplements that suit the popu-
lation’s dietary needs. We do this through food distribution or 
by providing cash and vouchers in contexts where the market 
conditions allow it. We also generate income opportunities 
and support the resumption of economic activities.

CAMP MANAGEMENT
Organising life

Displaced populations often gather in planned or unplanned 
settlements seeking protection and assistance in their flight 
from the dangers they face. Through camp management, we 
aim to ensure a more effective humanitarian response and 
community engagement in order to make a significant positive 
difference to the lives of these settlements’ residents. NRC 
aims to address gaps in assistance and protection, establish 
or support coordination mechanisms, improve data collection 
and information management, support governance and ensure 
community participation, and monitor access to services.



EXPERTS IN EMERGENCIES 

NORCAP provides experienced personnel with proven skills in capacity 
development. The experts share their knowledge and expertise with national 
authorities and organisations in order to protect people and livelihoods in 
disaster and conflict situations. NORCAP’s experts have broad experience 
across institutions, cultures and countries and contribute to more efficient 
and coordinated responses. 

The Norwegian Refugee Council’s standby rosters – NORCAP – strengthen the capacity  
of the international community to prevent, prepare for, respond to and recover from crises. 
This is done through timely deployment of experts to international organisations and  
national institutions.

NORCAP protection expert Patric Mansour talking to refugees at the port in Lesvos, Greece. Patric was deployed to the UN High  
Commissioner for Refugees (UNHCR) to support the response to the European refugee crisis. His main task was to coordinate assis-
tance providers in the north of Lesvos including the UN, international and local aid organisations, Greek authorities and volunteers,  
in order to give all refugees, particularly the most vulnerable, the help they need.
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Norwegian Refugee Council  
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Baby Darwesh (9 months) was born in Domiz camp for Syrian refugees in Dohuk, Iraq. Photo: NRC/Becky Bakr Abdulla


