
Who can I contact?
INCORs advisers are bound by a duty of confidentiality, 
and you have the right to remain anonymous if you 
wish. 

Free phone line (from house phone):
800 41 855 or 800 41 042

We speak the following languages:
Norwegian, English, Farsi, Dari, Pashto, Kurdish  
(sorani), Arabic, Russian and  Bulgarian. For other 
languages we can provide an interpreter. 

You can also phone the switchboard on:  
23 10 98 00 and ask to talk to INCOR.

Fax number:
23 10 98 01

E-mail:
incor@nrc.no

Post address:
INCOR, Norwegian Refugee Council 
Postbox 6758, St. Olavs plass
0130 Oslo

Visiting address: 
Grensen 17, Oslo

For people working with refugees who must 
return, or those who consider repatriating 

One of INCORs goals is to raise the level of knowledge 
about return and repatriation among refugee workers 
in Norway. To achieve this goal, INCOR offers a semi-
nar  programme on related issues for reception centres 
employees. 

People working in local government, non-governmen-
tal organisations or other sectors through which they 
have contact with refugees that must return or those 
considering repatriation can contact INCOR for infor-
mation or advice. INCOR is also happy to visit muni-
cipalities, organisations and associations to provide 
useful information on the global refugee situation.  

For more information about INCOR:
www.nrc.no/incor 
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Information and Counselling on Return and Repatriation



The Norwegian Refugee Council is a non-governmental, 
humanitarian organisation that offers assistance and 
protection to refugees and internally displaced persons 
regardless of race, religion, nationality and political 
views. We have in-depth global experience from return 
and reintegration issues. 

The INCOR-project of the Norwegian Refugee Council 
provides information and counselling for:   
■  persons with residence permits in Norway
■  asylum seekers 
■  finally rejected asylum seekers
■  unaccompanied minors (refugees and asylum 

seekers)
■  refugee workers and reception centre employees

The INCOR-project, established in 1995, has extensive 
knowledge about the most important issues facing people 
who either must return, or consider repatriating to their 
home countries from Norway. 

We can help to obtain information about relevant issues, 
such as rights and duties, the asylum procedure, the 
prevailing political situation and return and repatriation 
programmes. We can also offer advice about issues to 
think through to take a well founded decision. 

We can answer your  
questions about: 
■  What kind of rights do you have, upon return to your 

home country.
■  Whom you may contact regarding matters of return, 

both in Norway and in the receiving country
■  What schemes or support does the Norwegian Govern-

ment offer with regards return and repatriation.  
■  What the most important issues are when considering 

repatriation. 
■  How to prepare children for repatriation. 
■   What other refugees have experienced when they have 

returned or repatriated to their home countries.

Contact INCOR!
INCOR has visited many refugees that have returned 
or repatriated to their home country. Their experiences 
provide us with valuable knowledge, which we are 
happy to share with you! 

For more information about INCOR: www.nrc.no/incor
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